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Abstract
,nterSerVonal coPPunication iV Zidely recogniVed aV ab critical 
��Vtȶ�ȶcentury VNill and ab cornerVtone of lifelong learning� <et 
develoSing Vuch VNillV rePainV challenging� aV traditional� theory�
EaVed aSSroacheV often fail to Srovide adultV Zith thebe[Seriential 
Sractice needed for Peaningful change� ThiV theoretical Vtudy 
offerV an integrative overvieZ of clinical ViPulationV Zith 
SrofeVVional actorV and highlightV theb ZayV they draZ on 
characteriVticV coPPonly aVVociated Zith VeriouV gaPeV in adult 
learning� dePonVtrating their Sotential to Eridge theb SerViVtent 
gaS EetZeen aEVtract NnoZledge and real�Zorld interSerVonal 
SerforPance�

2riginally eVtaEliVhed in Pedical education and VuEVeTuently 
adoSted in teacher training and other SrofeVVional doPainV� clinical 
ViPulationV iPPerVe SarticiSantV in realiVtic� actor�facilitated VcenarioV 
Zhere they can e[SeriPent� PaNe PiVtaNeV� and receive iPPediate� 
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PultidiPenVional feedEacN Zithout real�life conVeTuenceV� $ caVe 
e[aPSle froP faculty develoSPent ZorNVhoSV in higher education 
illuVtrateV hoZ thiV Pethod foVterV aZareneVV of coPPunication VtyleV� 
ePSathy for otherV� and con࠸dence in Panaging coPSle[ interSerVonal 
VituationV�

$lthough theb caVe SreVented iV Vituated in acadePia� theb PethodȆV 
Sotential e[tendV Zell Eeyond thiV conte[t� &linical ViPulationV can 
Ee adaSted for vocational training� leaderVhiS develoSPent� and 
organiVational learning� o࠵ering ab VcalaEle aSSroach to cultivating 
interSerVonal coPSetencieV acroVV diverVe VectorV� The SaSer SoVitionV 
clinical ViPulation aV abvaluaEle contriEution to lifelong learning and 
callV for further e[Sloration of itV aSSlicationV in gloEal SrofeVVional 
conte[tV�

.eyZordV� interSerVonal coPPunication VNillV� clinical ViPulationV� 
lifelong learning� VeriouV gaPeV� ��st century VNillV� e[Seriential 
learning

KDYŽ HRA SLOUŽÍ VÁŽNÝM CÍLŮM: 
KLINICKÉ SIMULACE JAKO CESTA 

VYUŽÍVAJÍCÍ HRANÍ ROLÍ K ROZVOJI 
INTERPERSONÁLNÍCH KOMUNIKAČNÍCH 

DOVEDNOSTÍ V CELOŽIVOTNÍM UČENÍ

Abstrakt
0ezilidVNá NoPuniNace Me Ģiroce uznávána MaNo NlíÏová dovednoVt Sro 
��� Vtoletí abzáNladní NáPen celoživotního uÏení� 5ozvoM těchto doved�
noVtí vĢaN zİVtává nároÏn¿� Srotože tradiÏní� teoreticNy založen« SĚí�
VtuSy ÏaVto nedoNážou doVSěl¿P SoVNytnout zNuĢenoVtní Sra[i So�
tĚeEnou Sro doVažení VPyVluSln« zPěny� Tato teoreticNá Vtudie naEízí 
integrativní SĚehled NlinicN¿ch ViPulací V SrofeVionálníPi herci� abzdİ�
razĉuMe zSİVoEy� MaN¿Pi ÏerSaMí z charaNteriVtiN Eěžně VSoMovan¿ch 
Vb NonceSteP VeriouV gaPeV v uÏení doVSěl¿ch� ab dePonVtruMe MeMich 
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Sotenciál SĚeNlenout SĚetrvávaMící SroSaVt Pezi aEVtraNtníPi zna�
loVtPi abreáln¿P PezilidVN¿P chováníP�

.linicN« ViPulace� Sİvodně vytvoĚen« Sro l«NaĚVN«P vzdělávání abná�
Vledně SĚevzat« v SĚíSravě uÏitelİ abdalĢích SrofeVních oElaVtech� vtahuMí 
¼ÏaVtníNy do realiVticN¿ch� herci facilitovan¿ch Vc«náĚİ� v nichž Pohou 
e[SeriPentovat� dělat chyEy ab doVtávat oNaPžitou� PnohorozPěrnou 
zSětnou vazEu Eez reáln¿ch náVledNİ� 3ĚíSadová Vtudie z ZorNVhoSİ 
SrofeVního rozvoMe vyVoNoĢNolVN¿ch Sedagogİ iluVtruMe� MaN tato Petoda 
SodSoruMe uvědoPění Vi NoPuniNaÏních Vtylİ� ePSatii vİÏi druh¿P 
abVeEedİvěru SĚi zvládání Vložit¿ch PezilidVN¿ch Vituací�

$ÏNoli Ve Srezentovan¿ SĚíSad odehrává v aNadePicN«P SroVtĚedí� 
Sotenciál t«to Petody Vahá daleNo za Meho hranice� .linicN« ViPulace 
lze SĚizSİVoEit Sro odEorn¿ v¿cviN� rozvoM leaderVhiSu i organizaÏní 
uÏení� abnaEídnout taN ĢNálovateln¿ SĚíVtuS N rozvoMi interSerVonálních 
NoPSetencí naSĚíÏ rİzn¿Pi odvětvíPi� Studie SĚedVtavuMe NlinicNou Vi�
Pulaci MaNo cenn¿ SĚíVSěveN N celoživotníPu uÏení abvyz¿vá N dalĢíPu 
zNouPání MeMích aSliNací v gloEálníP SrofeVníP Nonte[tu�

.líÏová Vlova� interSerVonální NoPuniNaÏní dovednoVti� NlinicN« ViPu�
lace� celoživotní uÏení� VeriouV gaPeV� dovednoVti Sro ��� Vtoletí� zNu�
ĢenoVtní uÏení

1. INTRODUCTION

,nterSerVonal coPPunication haV EecoPe ab cornerVtone of ��st�century 
coPSetencieV� recogniVed gloEally aV eVVential for SerVonal� SrofeVVional� and 
civic VucceVV� ,n todayȆV raSidly evolving Zorld of ZorN� technical VNillV often 
loVe relevance or reTuire conVtant uSdating� Zhile thebaEility to coPPunicate 
clearly� ePSathically� and collaEoratively rePainV conViVtently vital acroVV 
occuSationV and conte[tV �2(&'� ����� :orld (conoPic )oruP� ������ 
$V organiVationV groZ Pore gloEal and diverVe� e࠵ective coPPunication 
enaEleV individualV to Eridge cultural di࠵erenceV� reVolve con࠹ictV� and Euild 
truVt in teaPV and coPPunitieV� 0oreover� interSerVonal coPPunication 
underSinV lifelong learning itVelf� adultV Zho can liVten actively� give and 
receive feedEacN� and engage in conVtructive dialogue are Eetter eTuiSSed to 
learn continuouVly and adaSt to neZ challengeV�
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TheVe ideaV align Zith SroPinent learning fraPeZorNV Vuch aV thebȉ�&VȊ 
�&ritical thinNing� &reativity� &oPPunication� &ollaEoration�� Zhich high�
light coPPunication aV one of thebPoVt critical coPSetencieV for thriving 
in theb ��st century� 5eVearch on e[Seriential learning further reinforceV 
thiV vieZ� VhoZing that adultV learn PoVt e࠵ectively Zhen they can engage 
directly� re࠹ect on e[Serience� and aSSly inVightV to real�Zorld VituationV 
�.olE� ����� <ardley et al.� ������

'eVSite itV recogniVed iPSortance� interSerVonal coPPunication 
iV notoriouVly di࠶cult to develoS through traditional� theory�EaVed 
aSSroacheV� 5eVearch on e[Seriential and SrofeVVional learning 
VhoZV that lectureV� readingV� or Vtandard ZorNVhoSV rarely caSture 
theb ePotional coPSle[ity and unSredictaEility of real interSerVonal 
interactionV� PaNing it di࠶cult for adultV to tranVlate aEVtract SrinciSleV 
into Sractice �.olE� ����� <ardley et al.� ������ StudieV of ViPulation�EaVed 
learning ViPilarly ePShaViVe that Peaningful change in coPPunica�
tion VNillV reTuireV authentic Sractice� oSSortunitieV to e[SeriPent� and 
Vtructured re࠹ection� rather than SaVVive e[SoVure to theoretical NnoZl�
edge �)anning 	 *aEa� ����� ,VVenEerg et al.� ����� 5udolSh et al.� ������ 
:ithout Vuch oSSortunitieV for e[Seriential engagePent and iPPedi�
ate feedEacN� learning tendV to rePain VuSer࠸cial and doeV not lead to 
Eehavioural change�

&linical ViPulationV Zith SrofeVVional actorV offer ab SoZerful 
reVSonVe to thiV challenge and function aV ab diVtinctive forP of Veri�
ouV gaPe Zithin adult education� 8nliNe traditional role�Slay e[erciVeV� 
clinical ViPulationV are carefully deVigned� VcriSted� and facilitated to 
Pirror real interSerVonal VcenarioV Zhile SreVerving abVafe� VuSSortive 
learning environPent� 3articiSantV can VteS into realiVtic VituationV � for 
e[aPSle� addreVVing conflict� giving feedEacN� or navigating ePotionally 
VenVitive interactionV � and e[SeriPent Zith different aSSroacheV Zith�
out real�Zorld conVeTuenceV� The involvePent of SrofeVVional actorV 
enVureV authenticity in thebinteraction and enaEleV nuanced� iPPediate 
feedEacN froP PultiSle SerVSectiveV� ,n thiV Zay� clinical ViPulationV 
coPEine theb iPPerVive TualitieV of e[Seriential and gaPe�inforPed 
learning Zith core SrinciSleV of adult education� PaNing theP eVSecially 
Zell�Vuited for develoSing interSerVonal coPPunication VNillV in life�
long learning conte[tV�
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2. THEORETICAL BACKGROUND

SiPulation�EaVed learning iV Eroadly de࠸ned aV an e[Seriential aSSroach 
in Zhich learnerV engage Zith reSreVentationV of real�Zorld VituationV 
in controlled� VuSSortive environPentV �'iecNPann� ����� *aEa� ����� 
Lateef� ������ $croVV diverVe ࠸eldV� ViPulationV have Eeen VhoZn to 
SroPote e[Seriential engagePent� Vtructured deciVion PaNing� and Vafe 
Sractice Zith coPSle[ taVNV �,VVenEerg et al.� ����� 5udolSh et al.� ������

2.1 Simulation-Based Learning 
and Serious Games

,n educational reVearch� ViPulationV are freTuently e[aPined alongVide 
VeriouV gaPeV� Vince Eoth uVe Vtructured roleV� ruleV� Vcenario conVtraintV� 
and feedEacN PechaniVPV deVigned for learning rather than entertainPent 
�$ldrich� ����� &rooNall� ����� LaaParti  et  al.� ����� 0ichael 	 &hen� 
������ SeriouV gaPeV contriEute to Potivation� active engagePent� and 
SroEleP Volving �&onnolly  et  al.� ����� 0ayer� ������ and Peta�analyVeV 
VhoZ VuVtained cognitive and Potivational Eene࠸tV in adult learning and 
vocational conte[tV �SitzPann� ����� :outerV et al.� ������

SiPulation�EaVed learning� hoZever� encoPSaVVeV ab Zider range of 
PethodologieV� 0any ViPulationV � Sarticularly technological oneV � focuV 
on procedural or technical skills and may not initially involve narrative 
or interSerVonal coPSle[ity �.neeEone� ����� 0c*aghie  et  al.� ������ )or 
e[aPSle� ࠹ight ViPulatorV or Vurgical ViPulatorV often Eegin Zith EaVic VNill 
acTuiVition Eefore SrogreVVing to Vcenario�EaVed training�

$croVV thiV VSectruP� Vcenario�EaVed ViPulationV � including coPSut�
er�EaVed� taEletoS� or VcriSted SaSer ViPulationV � have Eeen found eVSe�
cially e࠵ective for VuSSorting deciVion PaNing� coPPunication� and Vitu�
ational MudgPent in adult learnerV �%oZerV  et  al.� ����� SalaV  et  al.� ������ 
TheVe diPenVionV forP theb conceStual Eridge to actor�EaVed and clinical 
ViPulationV�

&linical ViPulationV are not claVVi࠸ed aV VeriouV gaPeV� yet they incorSorate 
gaPe�liNe elePentV that contriEute to engagePent and learning�
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2.2 Actor-Based Simulations 
and the Concept of Clinical Simulations

$ VSeci࠸c VuEVet of ViPulation�EaVed learning iV actor�EaVed ViPulation� 
in Zhich trained SrofeVVional actorV Sortray huPan roleV Vuch aV SatientV� 
clientV� colleagueV� or VtudentV� 5eVearch conViVtently VhoZV that actor 
conViVtency� ePotional authenticity� and thebaEility to Podulate di࠶culty PaNe 
Vuch ViPulationV uniTuely SoZerful for interSerVonal VNillV develoSPent 
�&leland et al.� ����� 1eVtel 	 %earPan� ����� 3aige 	 0orin� ������

The term clinical simulations iV coPPonly uVed interchangeaEly Zith actor�
EaVed ViPulationV in Veveral ࠸eldV� originating in Pedical education Zith 
theb introduction of VtandardiVed SatientV �%arroZV� ����� :allace� ������ 
&linical ViPulationV have EecoPe abcornerVtone of coPPunication training 
in healthcare� VuSSorting VNillV Vuch aV ePSathy� delivering di࠶cult neZV� 
and Panaging con࠹ict �.urtz et al.� ����� <edidia et al.� ������

,n ,Vrael� clinical ViPulationV Zere later adaSted and e[Sanded into teacher 
education� Zhere they Zere develoSed into abVtructured Sedagogical Podel for 
SreSaring SreVervice and in�Vervice teacherV for challenging interSerVonal inter�
actionV� 5ecent VtudieV dePonVtrate theb value of ViPulation�EaVed learning for 
develoSing teacherVȆ re࠹ective MudgPent� ePotional regulation� and relational 
coPSetence �Levin 	 )rei�Landau� ����� Levin 	 Segev� ������ TheVe ZorNV VhoZ 
hoZ clinical ViPulationV helS teacher�learnerV navigate VcenarioV Vuch aV Sarent–
teacher PeetingV� claVVrooP con࠹ict� and ePotionally charged converVationV� 
Today� ViPulation centreV oSerate in PoVt ,Vraeli teacher�education inVtitutionV�

$lthough thebuVe of clinical ViPulationV haV Eegun to e[Sand into ࠸eldV Vuch 
aV Vocial ZorN �%ogo  et  al.� ������ allied health �$lfeV� ������ cuVtoPer�facing 
SrofeVVionV� and Panagerial training �Lane 	 5ollnicN� ������ their adoStion 
rePainV uneven� (ven in ,Vrael� Zhere thebPethod iV relatively Zell eVtaEliVhed� 
iPSlePentation Vtill occurV SriParily in Pedical and teacher education� Zhile 
other VectorV PaNe liPited uVe of thebaSSroach� ThiV highlightV thebrelevance of 
introducing clinical ViPulationV to Eroader lifelong�learning conte[tV and under�
VcoreV thebneed for continued Vcholarly attention and Sractical e[Sloration�

2.3 Clinical Simulations and Adult Learning Principles
&linical ViPulationV align cloVely Zith foundational SrinciSleV of adult 
learning� .noZleV ������ ePShaViVed adultVȆ need for Velf�direction� 
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relevance� and connection to Srior e[Serience� 0c*rath ������ further argued 
that adultV engage deeSly Zhen they underVtand thebSurSoVe of learning and 
Serceive iPPediate aSSlicaEility� 0ore recent ZorN VuSSortV theVe claiPV� 
e࠵ective adult learning environPentV reTuire authenticity� autonoPy� and 
Vtructured re࠹ection �0erriaP 	 %ierePa� ����� Taylor 	 LaroV� ������

&linical ViPulationV oSerationaliVe theVe SrinciSleV Ey coPEining�
• $uthentic SrofeVVional VcenarioV �.olE� ����� SalaV et al.� �����
• +andV�on� real�tiPe interaction Zith unSredictaEle huPan reVSonVeV 

�1eVtel 	 %earPan� �����
• ,PPediate feedEacN froP actorV reSreVenting actual VtaNeholderV 

�&leland et al.� �����
• Structured deErie࠸ng� Zhich reVearch identi࠸eV aV theb PoVt iPSortant 

factor for learning tranVfer �)anning 	 *aEa� ����� 5udolSh et al.� �����

5eVearch in adult and vocational education further VhoZV that e[Seri�
ential and gaPe�inforPed PethodV Vigni࠸cantly outSerforP traditional 
lecture�EaVed forPatV in engagePent and VNill develoSPent �SitzPann� ����� 
:outerV et al.� ������

&linical ViPulationV� therefore� o࠵er abuniTue contriEution to lifelong learn�
ing Ey cultivating interSerVonal coPPunication� ePotional regulation� and 
relational coPSetence � VNillV increaVingly recogniVed aV eVVential for adultV 
acroVV VectorV and career VtageV�

3. CLINICAL SIMULATION 
AS A METHOD

%uilding on theb theoretical foundationV outlined aEove� clinical ViPulationV 
o࠵er ab Vtructured� e[Seriential aSSroach to interSerVonal coPPunication 
training� They are realiVtic� actor�EaVed ViPulationV of challenging ZorNSlace 
situations in which learners interact with trained professional actors 
Sortraying SatientV� clientV� colleagueV� VtudentV� or other VtaNeholderV� 5ooted 
in theb VtandardiVed Satient tradition of Pedical education �%arroZV� ����� 
&leland  et  al.� ����� and later adaSted to teacher education and additional 
SrofeVVional ࠸eldV �1eVtel 	 %earPan� ������ thiV Pethod ePShaViVeV 
authenticity� ePotional realiVP� and re࠹ective learning�

&linical ViPulation ZorNVhoSV tySically folloZ ab Vtructured Sedagogical 
VeTuence that coPEineV theoretical inSut� e[Seriential Sractice� and guided 
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re࠹ection� SeVVionV often Eegin Zith an introduction to relevant coPPuni�
cation conceStV or fraPeZorNV� enVuring abVhared foundation Eefore Sartici�
SantV enter thebViPulation ShaVe�

LearnerV then engage in Vcenario�EaVed interactionV that Pirror real 
SrofeVVional challengeV� ([aPSleV include ab Panager addreVVing con࠹ict 
Zithin abteaP� abhealthcare Srovider delivering di࠶cult neZV� or abcuVtoP�
er�Vervice ePSloyee reVSonding to ab fruVtrated client� The uVe of trained 
actorV enVureV high interactional ࠸delity� Peaning that ePotional and rela�
tional dynaPicV cloVely reVePEle real�Zorld encounterV �'iecNPann� ����� 
Lateef� ������ ThiV createV abVafe environPent in Zhich PiVtaNeV carry no 
real�life conVeTuenceV and can Ee refraPed aV oSSortunitieV for groZth 
�)anning 	 *aEa� ����� 5udolSh et al.� ������

,PPediately folloZing thebViPulation� thebfacilitator inviteV thebtrainee 
to articulate hoZ theb interaction felt froP their SerVSective� initiating 
thebre࠹ective SroceVV� The actorV then Srovide VuEMective� character�EaVed 
feedEacN that revealV hoZ theb traineeȆV coPPunication ZaV e[Seri�
enced froP ȉthe other VideȊ� 5eVearch VhoZV that thiV forP of feedEacN 
iV uniTuely SoZerful in helSing learnerV underVtand theb ePotional and 
interSerVonal iPSact of their choiceV �Lane 	 5ollnicN� ����� 2ȆShea et al.� 
������

The ZorNVhoS concludeV Zith ab Slenary deErie࠸ng in Zhich theb trainee 
and oEVerving SarticiSantV Vhare re࠹ectionV� raiVe TueVtionV� and connect 
thebViPulated encounter to Eroader SrofeVVional e[SerienceV� (vidence acroVV 
ViPulation�EaVed education highlightV Vtructured deErie࠸ng aV thebSriPary 
PechaniVP through Zhich learning iV conVolidated and tranVferred into 
Sractice �)anning 	 *aEa� ����� 5udolSh et al.� ������

Together� theVe VtageV forP an iterative cycle of inSut� Sractice� feedEacN� 
and re࠹ection that deeSenV aZareneVV of interSerVonal coPPunication and 
VuSSortV thebdeveloSPent of tranVferaEle VNillV� ThiV Sedagogical Vtructure iV 
viVually VuPPariVed in )igure ��

&linical ViPulationV alVo incorSorate Veveral gaPe�EaVed characteriVticV�
• Roles: (ach ViPulation includeV clearly de࠸ned roleV� $ctorV Sortray cha�

racterV Zith VcriSted EacNgroundV and PotivationV� Zhile traineeV tySically 
Slay thePVelveV in abSrofeVVional caSacity�

• Reality imitation: ScenarioV are deVigned to re࠹ect realiVtic challengeV 
draZn froP SrofeVVional Sractice� 3hyVical or virtual VettingV are arranged 
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to ViPulate thebreal environPent in Zhich Vuch interactionV Zould norPa�
lly occur�

• Safe space for making mistakes: The ViPulated Vetting alloZV traineeV 
to e[SeriPent Zith di࠵erent aSSroacheV Zithout riVNing harP� (rrorV are 
refraPed aV learning oSSortunitieV� and thebre࠹ective SroceVV encourageV 
learnerV to e[aPine Zhat haSSened and Zhy�

%eyond their Vtructure� clinical ViPulationV o࠵er Veveral Sedagogi�
cal advantageV� they create vivid e[Seriential learning PoPentV �.olE� 
������ evoNe ePotional engagePent that enhanceV PePory and inVight 
�'e0aria et al.� ������ VuSSort Peaningful re࠹ection �5udolSh et al.� ������ 
and can Ee iPSlePented Eoth face�to�face and VynchronouVly online� 
increaVing acceVViEility and VcalaEility �Levin 	 Segev� ������

%y coPEining e[Seriential Sractice Zith ePotional realiVP and Vtructured 
re࠹ection� clinical ViPulationV create learning e[SerienceV that are Eoth 
PePoraEle and tranVforPative� TheVe TualitieV PaNe theP eVSecially valu�
aEle in lifelong learning conte[tV� Zhere VuVtained iPSact and tranVfer into 
real�Zorld Sractice are eVVential�

� )igure�ȳA visual representation of the stages of clinical simulation workshops.
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4. CASE EXAMPLE: IMPLEMENTATION 
IN ACADEMIC FACULTY DEVELOPMENT

To illuVtrate hoZ clinical ViPulationV can Ee integrated into adult learning 
environPentV� thiV Vection SreVentV abdeVcriStive caVe e[aPSle draZn froP 
thebauthorȆV SrofeVVional Sractice� The caVe doeV not aiP to Srovide ePSirical 
evidence� Eut rather to dePonVtrate hoZ theb Pethod ZaV aSSlied in an 
inVtitutional conte[t and Zhat tySeV of learning SroceVVeV it VuSSorted�

4.1 Design and Development of the Workshops

The deVign of each clinical ViPulation ZorNVhoS ZaV carried out in 
collaEoration Zith thebhead of theb relevant acadePic or adPiniVtrative unit� 
Together� thebunit leader and thebViPulation teaP identi࠸ed thebtarget audience� 
theb challengeV Vta࠵ PePEerV coPPonly faced� theb learning needV� and 
thebdeVired learning outcoPeV� ,n PoVt caVeV� thebunit leader alVo aSSointed 
abVuEMect Patter e[Sert �S0(� � tySically abVenior Vta࠵ PePEer � Zho ZorNed 
Zith thebViPulation teaP to develoS tZo VcenarioV for each ZorNVhoS�

To enVure relevance and authenticity� theb VcenarioV Zere EaVed on real�
iVtic incidentV SreviouVly encountered Ey Vta࠵ in that unit� The VcenarioV 
Zere Zritten to re࠹ect genuine SrofeVVional dilePPaV and Zere conVtructed 
dynaPically to accoPPodate ab range of SoVViEle trainee reVSonVeV during 
thebViPulation� 2nce abdraft Vcenario ZaV coPSleted� it ZaV revieZed Ey Eoth 
thebS0( and thebunit leader for validation and reviVed aV needed�

$fter aSSroval� thebVcenarioV Zere Vhared Zith thebe[ternal acting coPSany� 
Together Zith thebcoPSany� thebViPulation teaP Velected actorV ZhoVe char�
acteriVticV ࠸t theb roleV� The actorV received theb VcenarioV in advance and 
SarticiSated in abdedicated rehearVal VeVVion� enVuring abclear underVtanding 
of their characterV� thebSurSoVe of thebVcenario� and thebtrainee Sro࠸le� 2nly 
after theVe SreSaratory VtageV Zere coPSleted ZaV thebZorNVhoS delivered� 

)igure � VuPPariVeV theb deVign and SreSaration SroceVV for theb clinical 
ViPulation ZorNVhoSV�

4.2 Implementation and Participation

%etZeen ���� and ����� theb clinical ViPulation Pethod ZaV iPSlePented 
at theb -eruValeP 0ultidiVciSlinary &ollege aV Sart of itV faculty SrofeVVional 
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develoSPent SrograP� 'uring thiV Seriod� �� clinical ViPulation ZorNVhoSV 
Zere delivered to neZ and e[Serienced lecturerV� Zith abtotal of ��� faculty 
PePEerV SarticiSating� ThiV reSreVentV aSSro[iPately �� Ser cent of 
theb collegeȆV acadePic Vta࠵� re࠹ecting VuEVtantial e[SoVure to theb Pethod 
Zithin abPid�Vized inVtitution� ,n ����–����� thebPethod ZaV alVo e[tended to 
additional ePSloyee grouSV� including caPSuV Vecurity SerVonnel and abteaP 
of VSeech�language SathologiVtV at thebcollegeȆV aShaVia centre� involving �� 
SarticiSantV�

4.3 Workshop Objectives

The ZorNVhoSV Zere deVigned to Vtrengthen SarticiSantVȆ interSerVonal 
coPPunication VNillV in coPSle[ or VenVitive VituationV� The oEMectiveV 
included Paintaining aVVertiveneVV Zhile uSholding SrofeVVional VtandardV� 
Potivating and engaging otherV� VuVtaining reVSectful and incluVive dialogue� 
creating SVychologically Vafe learning or ZorNing environPentV� reVSonding 
conVtructively to fruVtration or reViVtance� and addreVVing VenVitive iVVueV Vuch 
aV EiaV or diVcriPination� TheVe oEMectiveV Pirror Pany of thebinterSerVonal 
coPSetencieV identi࠸ed in thebliterature aV eVVential for e࠵ective SrofeVVional 
Sractice acroVV doPainV �.urtz et al.� ����� 1eVtel 	 %earPan� ������

� )igure�ȳSummary of the design and preparation process for the clinical simulation workshops.
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4.4 Sources of Evidence and Observed Outcomes

$lthough no forPal ePSirical data Zere collected� inVightV froP thiV caVe 
e[aPSle are EaVed on longitudinal Sractitioner oEVervationV� attendance 
recordV� inforPal feedEacN froP SarticiSantV �oral� Zritten� and digital 
correVSondence�� and folloZ�uS coPPunicationV initiated Ey SarticiSantV in 
theb PonthV folloZing theb ZorNVhoSV� $croVV ZorNVhoSV� Veveral recurring 
SatternV ePerged�

3articiSantV freTuently reSorted that theb ViPulationV SroPSted iPPedi�
ate re࠹ection on their aVVuPStionV� coPPunication haEitV� and ePotional 
reVSonVeV� SoPe deVcriEed delayed inVightV that Vurfaced only after return�
ing to their daily Sractice� )or e[aPSle� one SarticiSant initially TueVtioned 
theb value of attending ab ViPulation ZorNVhoS Eut later e[SreVVed that 
theb e[Serience had Eeen une[Sectedly Peaningful� $nother SarticiSant 
Zrote Veveral PonthV after theb ZorNVhoS that ab real claVVrooP incident 
cloVely reVePEled thebVcenario SractiVed in thebViPulation� and that thebe[Se�
rience had helSed her reVSond Pore e࠵ectively�

2ccaVionally� theb Pethod alVo in࠹uenced inVtitutional deciVion�PaNing� 
,n one Peeting of deSartPent headV� Zhen diVcuVVing ab coPSle[ interSer�
Vonal challenge� ab SarticiSant VuggeVted Vtaging theb Vituation aV ab clinical 
ViPulation in order to generate neZ SerVSectiveV and VuSSort collaEora�
tive SroEleP�Volving� Such oEVervationV align Zith eVtaEliVhed ࠸ndingV that 
e[Seriential and Vcenario�EaVed learning can SroPote Eoth aZareneVV and 
thebtranVfer of coPPunication VtrategieV into real�Zorld conte[tV �)anning 	 
*aEa� ����� 5udolSh et al.� ������

4.5 Summary of the Case

ThiV caVe e[aPSle illuVtrateV hoZ clinical ViPulationV can Ee incorSorated 
into faculty develoSPent and ZorNSlace learning� and hoZ they Pay VuSSort 
re࠹ective Sractice and theb aSSlication of interSerVonal coPPunication 
VNillV� even in thebaEVence of forPal ePSirical evaluation� The oEVervationV 
ePerging froP PultiSle ZorNVhoSV over Veveral yearV Srovide Sractice�
EaVed inVightV into thebSotential of clinical ViPulationV aV abtool for adult and 
SrofeVVional learning�

ThiV caVe e[aPSle iV deVcriStive in nature and doeV not include VyVteP�
atic data collection or forPal analyViV� The inVightV SreVented are EaVed on 
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Sractitioner oEVervationV� inforPal SarticiSant feedEacN� and longitudinal 
e[Serience acroVV PultiSle ZorNVhoSV� $V Vuch� theboEVervationV Vhould not 
Ee interSreted aV generaliVaEle ࠸ndingV Eut rather aV Sractice�EaVed indica�
tionV of thebPethodȆV Sotential� )uture ePSirical VtudieV are needed to e[aP�
ine learning outcoPeV� tranVfer of interSerVonal coPPunication VNillV� and 
conte[tual factorV that in࠹uence theb e࠵ectiveneVV of clinical ViPulationV in 
di࠵erent lifelong learning environPentV�

5. DISCUSSION: POTENTIAL FOR LIFELONG LEARNING

&linical ViPulationV can Ee integrated into abZide range of SrofeVVional and 
educational conte[tV� froP claVVrooPV and o࠶ceV to hoVSitalV� cuVtoPer 
Vervice centreV� and clinicV� 5eVearch on ZorNSlace and vocational learning 
ePShaViVeV that adultV Eene࠸t PoVt froP learning e[SerienceV that are 
authentic� SroEleP�centred� and cloVely connected to real�Zorld Sractice 
�%illett� ����� (raut� ������ &linical ViPulationV align Zith theVe SrinciSleV 
Ey recreating realiVtic interSerVonal challengeV and enaEling learnerV to 
e[SeriPent Zith di࠵erent coPPunicative VtrategieV in ab Vafe� VuSSortive 
Vetting� 

%eyond their general value for e[Seriential and ZorNSlace learning� clini�
cal ViPulationV VSeci࠸cally VuSSort thebdeveloSPent of interSerVonal coPPu�
nication Ey reTuiring learnerV to navigate real�tiPe relational cueV� Sractice 
SerVSective�taNing� Panage ePotional dynaPicV� and re࠸ne their verEal and 
non�verEal coPPunication VtrategieV� TheVe SroceVVeV directly addreVV core 
coPSonentV of interSerVonal coPSetency that are di࠶cult to develoS through 
traditional inVtruction�

)roP ablifelong learning SerVSective� clinical ViPulationV re࠹ect core Pech�
aniVPV that underSin hoZ adultV learn through e[Serience� )enZicN ������ 
highlightV that e[Seriential learning in adulthood involveV active engage�
Pent� ePotional inveVtPent� negotiation of Peaning� and theb reconVtruc�
tion of Srior NnoZledge through interaction� &linical ViPulationV foVter theVe 
SroceVVeV Ey Slacing SarticiSantV in dynaPic interSerVonal VituationV that 
reTuire iPPediate VenVe�PaNing� interSretation of otherVȆ reVSonVeV� and 
re࠹ection on their oZn choiceV� SiPilarly� theorieV of ZorNSlace learning 
ePShaViVe guided SarticiSation in authentic taVNV aV abcentral route to VNill 
develoSPent �%illett� ����� ������ $ctor�EaVed ViPulationV o࠵er Vtructured 
participation in lifelike professional encounters that mirror these everyday 
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dePandV� PaNing theP ab Vtrong ࠸t for adult learning environPentV that 
value e[Serience� re࠹ection� and adaStive Sractice�

%eyond theb  eld of education� clinical ViPulationV VhoZ conVideraEle࠸
Sotential in lifelong learning initiativeV acroVV VectorV� ,n leaderVhiS devel�
oSPent� e[Seriential forPatV Vuch aV ViPulation�EaVed Sractice have Eeen 
VhoZn to VuSSort PanagerV in Ealancing ePSathy and aVVertiveneVV Zhile 
Paintaining SrofeVVional VtandardV� $lthough 'e0aria  et  al. ������ e[aP�
ined thebiPSact of ePotional VtreVVorV in Pedical ViPulation environPentV� 
their ࠸ndingV illuVtrate hoZ ePotional engagePent can deeSen learning and 
iPSrove individualVȆ aEility to reVSond under SreVVure � an aVSect that iV alVo 
relevant for leaderV navigating coPSle[ interSerVonal VituationV�

,n vocational and Vervice�oriented SrofeVVionV� ViPulationV helS develoS 
coPPunication� ePotional regulation� and client interaction VNillV that are 
eVVential for e࠵ective SerforPance �+urrell� ����� 5oEleV� ������ TheVe inter�
SerVonal caSacitieV are increaVingly recogniVed aV central to high�Tuality 
Vervice acroVV doPainV Vuch aV cuVtoPer VuSSort� EanNing� Vocial ZorN� and 
healthcare �%illett� ����� ,lleriV� ������

&linical ViPulationV alVo o࠵er ࠹e[iEility that alignV Zell Zith contePSo�
rary SatternV of lifelong learning� ScenarioV can Ee adaSted to diverVe SrofeV�
Vional conte[tV� and actor�EaVed ViPulationV can Ee delivered face�to�face 
or in VynchronouV online forPatV� PaNing theb Pethod acceVViEle to learn�
erV regardleVV of location� ThiV adaStaEility correVSondV Zith vieZV of adult 
learning aV ab continuouV and evolving SroceVV in Zhich individualV re࠸ne 
their VNillV through iterative cycleV of e[Serience� feedEacN� and re࠹ection 
�*arraZay� ����� ,lleriV� ������

%y Sroviding Vtructured oSSortunitieV for rehearVal� iPPediate feed�
EacN� and re࠹ective dialogue� clinical ViPulationV cultivate thebinterSerVonal 
coPSetencieV that underSin e࠵ective SrofeVVional Sractice� They therefore 
PaNe abPeaningful contriEution to lifelong learning Ey VuSSorting thebdevel�
oSPent of coPPunication VNillV that rePain relevant acroVV career VtageV� 
VectorV� and evolving ZorNSlace dePandV�

CONCLUSION

,n an era Zhere digital interactionV increaVingly reSlace face�to�
face coPPunication� theb aEility to Panage huPan encounterV Zith 
SrofeVVionaliVP� ePSathy� and clarity rePainV eVVential� Lifelong learning 
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reVearch highlightV that interSerVonal coPPunication SlayV abcentral role in 
adultVȆ caSacity to function e࠵ectively in coPSle[ and evolving SrofeVVional 
environPentV �%illett� ����� ,lleriV� ������ &linical ViPulationV� underVtood 
aV ab Vtructured and ePotionally engaging forP of VeriouV gaPe� o࠵er 
ab Peaningful reVSonVe to thiV need Ey enaEling learnerV to engage Zith 
realiVtic interSerVonal challengeV in abVafe and re࠹ective Vetting�

The PethodȆV ePShaViV on PoPent�to�PoPent interaction� ePotional 
aZareneVV� and reVSonVive coPPunication directly VtrengthenV thebinterSer�
Vonal coPSetencieV that underSin e࠵ective collaEoration� con࠹ict Panage�
Pent� and learner VuSSort in contePSorary ZorNSlaceV�

The VucceVVful uVe of clinical ViPulationV in ࠸eldV Vuch aV Pedical educa�
tion� teacher training� and faculty develoSPent dePonVtrateV their value 
in cultivating tranVferaEle coPPunication VNillV� <et their Sotential Zithin 
Eroader lifelong learning conte[tV iV Vtill far froP fully realiVed� $V ZorN�
SlaceV EecoPe Pore diverVe� Vervice�oriented� and interaction�driven� there 
iV groZing relevance for ViPulation�EaVed learning in areaV Vuch aV leader�
VhiS develoSPent� cuVtoPer�facing SrofeVVionV� and vocational training�

)urther e[Sloration iV needed to underVtand hoZ clinical ViPulationV can 
Ee adaSted to thebvaried dePandV of adult learnerV acroVV VectorV and career 
VtageV� ,nVtitutionV and SractitionerV are encouraged to conVider integrating 
thiV Pethod into their SrofeVVional develoSPent SracticeV� thereEy e[Sanding 
oSSortunitieV for adultV to Sractice� re࠹ect� and Vtrengthen their interSerVonal 
coPPunication VNillV in Peaningful and realiVtic conte[tV�
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